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Instructions: 1) Que.1 and Que. 8 are compulsory and attempt any three 

Questions from Que. No.2 to Que. No. 7.  

                       2) Figures to the right indicate marks. 

Q.1. Multiple Choice Questions   (12) 

1). Customer specific products are also known as __________.  

 A) make-to-stock    B) make-to-order. 

C) Goods.     D) Expected products 

2). Using __________ system, business can gain effective control over engineering 

change orders. 

A) Engineering change control  B) engineering change order  

C) Inventory.     D) Production planning  

3). In the case of make-to-order items, the ERP systems save time by integrating with 

_______ systems 

A) Engineering change control  B) engineering change order. 

C) CAD and CAM .    D) CAD.  

 

4). The __________ planning features of most ERP systems offer, both rough cut and 

detailed capacity planning.  

A) Capacity.     B) Production  

C) Marketing.      D) Test. 

 

5). _________ is the process by which different functional areas can work together to 

design and develop a product that meets the needs of the customer.  

 A). Software Engineering   B) Concurrent Engineering 

 C) Knowledge Engineering    D) Database. 

 

6). _________ is a key issue in the formation of strategic plans in companies 

            

           (P.T.O)

    

Seat No Seat No 



A) Computerized    B) Quantity.      

       

C). Quality     D) Flexibility  

 7).The business information has _______ fundamental characteristics  

A) 1      B 2.  

C) 3      D) Many. 

 

 8). _________ is the first phase in BPR 

 A) Begin organizational change  B) Identifying BPR opportunities 

C) Reengineering the process.  D)  Blueprint the new business system 

9 The first step in business strategy is ________.  

A) planning     B) develop blueprint 

C) Marketing.     D) Assessment 

 

10). during the ___________ session the reengineering must also consider new 

technologies.  

A) Planning     B) implementing. 

C) Brainstorming.    D) Training.  

 

11). the reengineering team must consider _________ in the redesign of a process.  

A) All resources    B) all process stakeholders  

C) Existing system    D) legacy system  

 

12). the ________ contains models of the redesigned organizational structure  

A) Planning report.     B) Blueprint 

C) Marketing strategy    D) implementation report.  

Q.2 Explain the ERP Related Technologies     (16) 

Q.3 Explain the Market Place and Dynamics.     (16) 

Q.4 Explain the Future Trends in ERP.      (16) 

Q. 5 Explain the Life cycle of ERP      (16) 

Q.6 Explain the Concept Of ERP. An Explain the overview of ERP  (16) 

Q.7 What is ERP & Risk of ERP       (16) 

Q.8 Write short notes on (Any Four out of Six)    (20) 

A. Reasons for growth of ERP. 

B . Explain the post implementation Activities 

C. Financial & Accounting Module 

D. Explain the Role of Consultant  

E. Human Resource Module 

F. Sales and Distribution module. 



 

 

 

 

 


